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Role Description
Details
	Job title
	Chief Executive Officer
	Job Status
	Permanent 

	Reports to
	Board
	Hours
	Full time

	Direct reports
	Finance & Operations Manager, Governance Manager, 
Fundraising Manager, Marketing & Communications Manager, 
Volunteer Coordinator
	Award
	NA - Contract

	Location
	Hybrid – in office and work from home
	Effective
	[insert start date]


Our Vision and Mission
	Our Vision
	The local charity of choice, maximising impact for healthier communities.

	Our Purpose
	Changing people's lives by supporting West Moreton Health.

	Our Community
	Our communities encompass the West Moreton Health area, servicing the City of Ipswich and the Councils of Somerset, Scenic Rim and Lockyer Valley.


Key Relationships
	Primary Internal Relationships
	 Board, Foundation staff, and volunteers. 

	Primary External Relationships
	Key West Moreton Health staff, Office of Health Statutory Agencies, donors, philanthropic trusts and foundations, other Hospital Foundations, relevant networking groups and other external agencies, federal, state & local government key personnel.


Role Purpose
	Role Overview
	The Chief Executive Officer (CEO) operates within the authority delegated by the Board and is the Foundation’s senior executive. The CEO is accountable to the Board, for the effective leadership, management, performance and sustainability of the Foundation. The CEO is responsible for implementing the strategy approved by the Board and translating the Foundation’s vision, purpose and strategic direction into measurable organisational outcomes, while ensuring the Foundation operates in accordance with its values, governing framework and applicable legal and regulatory obligations.
The CEO ensures the Foundation operates in accordance with the Hospital Foundations Act 2018 (Qld) and Australian Charities and Not-for-profits Commission governance standards and provides the Board with timely advice on material compliance obligations and risks, while maintaining the Foundation’s reputation as a trusted community partner.

	Key Responsibilities
	1. Strategy and Growth
· Deliver the strategic plan with a focus on reducing reliance on car park revenue.  
· Implement impact measurement frameworks and reporting mechanisms to demonstrate outcomes to donors, partners and the community and ensure performance against agreed measures is regularly evaluated, reported and used to inform strategic decision making.
· Lead the development and execution of sustainable fundraising, philanthropy and revenue-generation strategies aligned with the Foundation’s purpose and strategic priorities, ensuring growth in revenue translates into increased organisational sustainability and community impact.
· Prioritise high-impact initiatives using evidence and sound judgement.
2. Performance and Culture
· Build workforce capability aligned to strategic priorities. Employ professional development, mentoring and capability building across the team.
· Foster a values-led culture of innovation, accountability and collaboration ensuring alignment with community health impact.
· Ensure governance and delivery practices support strong, sustainable performance.
· Develop, in consultation with the Board, annual CEO and Foundation-wide objectives aligned to the Foundation’s strategic plan and Board priorities.
· Participate in an annual performance review with the Board and respond constructively to feedback and agreed development priorities.
· Maintain appropriate professional development and knowledge relevant to the Foundation’s operations, governance obligations and leadership responsibilities.
3. Team and Operations
· Lead a high-performing, mission-driven team through setting clear expectations of professional conduct, performance and organisational behaviours, professional growth and collaborative practices.  
· Ensure appropriate processes are in place to manage underperformance, misconduct, workplace conflict and inappropriate behaviour fairly, consistently and in accordance with applicable Foundation Policies and employment obligations.
· Strengthen decision-making through data, consultation, risk awareness and planning.
· Align core business processes – finance, HR, marketing and governance – to strategic priorities.
· Ensure appropriate systems and controls are maintained to protect confidential, personal and sensitive information, including compliance with applicable privacy, information and data governance requirements.
4. Board Engagement
· Support informed Board decisions with clear and sound recommendations, transparent and contemporary reporting, Board development activities and strategic planning sessions.
· Provide the Board with accurate and timely reporting on strategy, organisational performance, financial sustainability, profitability of key revenue streams, fundraising, risk, compliance, people and emerging issues.
· Ensure the Board is informed promptly of any matter that could reasonably be expected to affect the Foundation’s financial position, reputation, strategy, operations, regulatory compliance or ability to achieve its purpose.
· Work with the Chair to balance the Board agenda across strategy, compliance and performance.
· Draw on Board expertise and networks to advance the Foundation’s purpose.
5. Stakeholder Relationships
· Champion the Foundation’s vision and purpose with a focus on community health impact.
· Build and maintain constructive and strategically aligned relationships with West Moreton Health, while maintaining appropriate governance boundaries and meeting the Foundation’s independent responsibilities.
· Build and maintain strong relationships with major donors, corporate partners, government representatives and community leaders, including direct involvement in major donor cultivation, stewardship and partnership development.
· Create communication frameworks that enable transparent and timely stakeholder engagement during challenging circumstances.
6. Leadership Practice
· Focus leadership effort on high-value activities including strategy, stakeholder relationship management, community engagement and organisational leadership.
· Lead with integrity, clarity, professionalism and accountability.  Hold difficult discussions respectfully and make firm, timely decisions where required.
· Maintain self-awareness through feedback, reflection and continuous learning.
· Ensure appropriate delegations of authority are established throughout the Foundation and are understood and applied consistently.

	Financial and
Administrative
	· Be accountable to the Board for the financial sustainability and performance of the Foundation.
· Ensure effective financial planning, budgeting, forecasting, cash flow management and financial reporting.
· Ensure appropriate financial controls, delegations and processes are in place to safeguard the Foundation’s assets and funds.
· Monitor and plan for revenue diversification, profitability and performance of revenue generating activities, including reducing strategic reliance on single source incomes (such as car parking).
· Provide Board with advice on financial risks, pressures and opportunities.
· Ensure the Foundation’s financial affairs are managed responsibly and that appropriate action is taken where financial sustainability is at risk.

	Work Health and Safety
	· Comply with and champion all West Moreton Health Foundation workplace health and safety (WHS) policies and procedures. 
· Provide visible leadership and take ultimate responsibility for fostering a safe, healthy, and inclusive work environment for all staff, volunteers, and visitors. 
· Ensure the development, implementation, and continuous improvement of WHS management systems, and actively promote a culture of safety throughout the organisation.
· Take reasonable care for your own health and safety and that your acts do not adversely affect the health and safety of others.
· Proactively identify, assess, and manage workplace risks, including psychosocial hazards, ensuring that appropriate controls and resources are in place to prevent accidents, injuries, or incidents.
· Report all known or observable hazards and ensure that robust reporting mechanisms are in place, responding promptly to safety concerns and supporting thorough investigations and corrective actions as required.


Qualifications and Competencies
	Qualifications 
· Tertiary qualifications in business administration, public management, social sciences, commerce, marketing, health or a related discipline; postgraduate qualifications (MBA, master’s in non-profit leadership, governance course through GIA or AICD) are desirable.
· Proven executive leadership experience (CEO, Executive Director or senior executive level) within the non-profit, philanthropic or commercial sector in Australia, including people management and reporting to and working collaboratively with a non-executive Board of Directors.  
· Demonstrated success building trusted relationships and strategic networks across diverse stakeholder groups. Brings a sophisticated understanding of relationship fundraising, including experience engaging donors, corporate partners and community stakeholders, and converting those relationships into meaningful philanthropic and partnership opportunities that support organisational growth and impact.
· Experience overseeing social enterprise or commercial revenue ventures is desirable.

	Competencies
· Sets direction, prioritises high-impact initiatives and translates the strategic plan into measurable outcomes with discipline and accountability.
· Applies robust financial oversight of revenue, expenditure and financial performance, ensuring responsible stewardship of resources and supporting long-term organisational sustainability and success.
· Uses evidence, data and reporting to assess outcomes, demonstrate impact and support continuous improvement.
· Builds capability, sets clear expectations, addresses underperformance and fosters a values-led, collaborative and accountable culture.
· Aligns operational capability, systems and operational processes to strategic priorities, ensuring the Foundation is effective, efficient and fit for purpose.
· Develops and leverages corporate, community and commercial opportunities to diversify revenue, strengthen financial sustainability and maximises the Foundation’s impact.
· Supports effective Board oversight through clear recommendations, transparent reporting, risk awareness and constructive engagement with the Chair and directors.
· Communicates clearly, professionally and persuasively with internal and external audiences, including in complex or sensitive matters.
· Builds and maintains trusted, strategic relationships with West Moreton Health, donors, partners, government and community stakeholders.
· Demonstrates resilient, values-led leadership, including professionalism under pressure, responds constructively to feedback and the capacity to make sound decisions in complex or uncertain environments.
· Champions compliance with regulatory and ethical obligations, ensuring robust governance frameworks and risk management practices.
· Upholds the highest standards of ethical conduct, promoting transparency, accountability, and trust throughout the organisation.
· Champions a strong culture of WHS and wellbeing, ensuring appropriate systems are in place to identify and manage WHS risks and meets the obligations under all applicable WHS legislation.



Next review date: August 2027
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