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MANAGER, SYSTEMS OPERATIONS

Reports to: General Manager, Corporate Services

About the Role
Reporting to the General Manager, Corporate Services, the Manager, Systems Operations leads the delivery and continuous improvement of ECCQ's business systems, ICT operations and corporate services.

The role is responsible for ensuring the organisation has reliable technology, contemporary business systems and responsive corporate services that enable staff to deliver exceptional outcomes for multicultural communities.

Working closely with the General Manager, Corporate Services, this role will play a critical leadership role in implementing ECCQ's Technology Systems Review and Three-Year Digital Roadmap, driving process improvement, strengthening ICT governance and building the digital capability required to support ECCQ's future growth. The role also ensures the organisation's day-to-day ICT environment, corporate infrastructure and facilities operate efficiently, securely and effectively.

Key Responsibilities

Business Systems and Digital Transformation
· Coordinate and support implementation of projects arising from the Technology Systems Review and Three-Year Digital Roadmap, partnering with business leaders who retain ownership of operational change.
· Identify opportunities to improve business processes through technology, automation and system integration. 
· Drive continuous improvement of business systems to enhance organisational capability, efficiency and data quality. 
· Support adoption of new technologies and build organisational digital capability. 
ICT Operations and Infrastructure
· Oversee the day-to-day operation, performance and security of ECCQ's ICT environment, including business applications, infrastructure, hardware, telecommunications and end-user technology. 
· Manage the strategic and operational relationship with ECCQ's outsourced ICT provider, ensuring high-quality service delivery and value for money. 
· Monitor ICT performance, cyber security, service levels and technology risks. 
· Ensure business continuity, disaster recovery and system resilience are maintained and regularly tested. 
Corporate Services
· Coordinate and oversee delivery of corporate services, including reception, facilities, property coordination, office administration, asset management, corporate phones and contractor management. 
· Work collaboratively with operational business units to ensure technology and corporate services meet business needs and improve client outcomes.
· Ensure corporate environments are safe, efficient and support productive ways of working. 
· Develop corporate systems and processes that improve organisational efficiency and strengthen the delivery of Corporate Services.
Continuous Improvement and Organisational Capability
· Support the continuous improvement of corporate systems, technology and business processes that strengthen organisational capability and improve the efficiency of corporate services. 
· Partner with operational teams to understand business requirements and identify technology solutions that support operational priorities.
· Promote the effective use of data, systems and technology to support evidence-based decision-making. 
· Contribute to organisational planning by ensuring technology and corporate infrastructure support future growth.
We Are Looking For Someone Who
· Is an experienced leader in business systems, ICT operations or digital transformation. 
· Has successfully delivered technology-enabled business improvement and organisational change. 
· Has experience managing outsourced ICT providers, technology vendors and service contracts. 
· Understands ICT governance, cyber security, business continuity and contemporary technology environments. 
· Can translate organisational requirements into practical technology, systems and corporate service solutions.
· Builds collaborative relationships and works in partnership with operational leaders to improve organisational performance. 
· Is passionate about continuous improvement, innovation and creating systems that enable people to do their best work.
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