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MANAGER, PEOPLE AND CULTURE

Reports to: General Manager, Corporate Services

About the Role
Reporting to the General Manager, Corporate Services, the Manager, People & Culture leads ECCQ's people strategy by creating an environment where staff develop, thrive and perform at their full potential.

This role is central to building the organisational capability required to deliver ECCQ's Strategic Plan. Partnering closely with leaders across the organisation, the Manager, People & Culture will strengthen leadership capability, organisational culture and workforce planning, while ensuring excellence in employment relations, workplace health and safety and people systems.

Working alongside the Executive Leadership Team, the role will help shape a contemporary, values-driven workplace where coaching, continuous learning and culturally responsive leadership underpin organisational success. This directly supports ECCQ's strategic foundation of People and Leadership by creating an environment in which staff develop, thrive and work to their potential. 

Key Responsibilities

People Strategy and Organisational Capability
· Lead the development and implementation of ECCQ's people strategy, aligning workforce capability with organisational priorities and future growth. 
· Build organisational capability through workforce planning, succession planning, leadership development and talent management. 
· Foster a workplace culture that reflects ECCQ's values, strengthens employee engagement and supports continuous learning and improvement. 
· Partner with leaders to build high-performing teams and embed coaching, mentoring and accountability across the organisation. 
Leadership Development and Culture
· Design and deliver leadership development initiatives that strengthen management capability and support organisational change. 
· Coach and support managers to confidently lead performance, develop their people and build positive workplace cultures. 
· Champion culturally responsive leadership by embedding inclusive practices that recognise and value the diversity of ECCQ's workforce, clients and communities.
· Support organisational change initiatives that strengthen capability, resilience and collaboration. 
Employment Relations and Workforce Services
· Lead recruitment, onboarding, employee and industrial relations, including enterprise bargaining, union engagement, organisational change and performance management.
· Provide trusted strategic advice to managers on complex employment matters. 
· Ensure employment policies and practices reflect legislative requirements and contemporary best practice. 
· Lead workforce reporting and people analytics to inform organisational decision-making. 
Workplace Health, Safety and Wellbeing
· Lead ECCQ's Workplace Health and Safety framework, injury management and return-to-work programs. 
· Promote a proactive culture of safety, wellbeing and psychological health. 
· Ensure compliance with WHS legislation and workforce-related regulatory requirements. 
People Systems and Compliance
· Lead the ongoing development of HR systems and workforce processes that improve efficiency and employee experience. 
· Ensure compliance with mandatory workforce requirements, including worker screening, qualifications, visas and mandatory training. 
· Support implementation of new technologies that improve workforce management and organisational capability. 
We Are Looking For Someone Who
· Is an experienced People & Culture leader with strong strategic and operational capability. 
· Has demonstrated success building organisational culture, leadership capability and workforce engagement. 
· Leads through coaching, mentoring and collaboration, developing confident and capable leaders. 
· Has extensive knowledge of employment legislation, industrial relations and contemporary HR practice. 
· Is experienced leading organisational change and workforce transformation. 
· Understands the importance of culturally responsive leadership and inclusive workplaces. 
· Is passionate about creating environments where people are supported to develop, thrive and perform at their best. 
· Builds trusted partnerships and is recognised as a practical and commercially minded adviser to leaders.
[image: A close-up of a mail

Description automatically generated]

2

image1.png
QLW

Council of Queensland




image2.png
Office Address Postal Address Phone Office Address

NICK XYNIAS House, 253 Boundary Street PO Box 5199, West End (07)3844 9166 administration@eccq.com.au
West End, Queensland 4101 (comer of  Queensland 4101
Granvile St Fax Website

(07)3846 4253 www.eccqcom.au




