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POSITION DESCRIPTION

	
POSITION TITLE:

	
Head of Strategy, Growth & Engagement


	
SECTOR/DIRECTORATE/ SERVICE STREAM:

	
Senior Leadership Team

	
LOCATION:

	
On-Site and Hybrid



	
STATUS:

	
[bookmark: Check11][bookmark: Check12][bookmark: Check13]|X| Full-time		|_| Part-time		|_| Casual

	
TENURE:
	
[bookmark: Check14][bookmark: Check15]|X| Permanent		|_| Temporary / Fixed Term

[bookmark: Check16][bookmark: Text40]|_| Regular Hours – No of Hours/Week:       (Avg)

[bookmark: Check17][bookmark: Text41]|_| Varying Hours – No of Hours / Week:       (Est)


	COVERAGE:
	[bookmark: Check18]|X| Award – Social, Community, Home Care and Disability Services Industry Award 2010 

	CLASSIFICATION:

	



	POSITION REPORTS TO:
	Chief Executive Officer


	POSITIONS REPORTING TO THIS POSITION
	1. Service Delivery Team Manager
2. Respite Team Manager
3. Travel Manager
4. Senior Community Engagement Hub Officer
5. Senior Marketing Coordinator



	WRITTEN BY:
	Position:                                                                  
	Person:

	DATES:
	Date Written: 23/01/2026                          
	Due for Review:



	MAIN PURPOSE / OBJECTIVE OF ROLE / PRIMARY OBJECTIVE

	To lead Burnie Brae’s strategic growth, stakeholder engagement and service integration, ensuring the organisation remains sustainable, well-positioned, and responsive to community needs. The role provides executive oversight across key service portfolios while enabling high-quality service delivery through strong governance structures, effective partnerships, and strategic project leadership. This role is future-focused, outward-facing and system-oriented, with accountability for strategy, growth, engagement and organisational integration rather than day-to-day operational delivery.




	KEY ACCOUNTABILITIES / JOB ROLE / SPECIFIC DUTIES / TASKS / RESPONSIBILITIES

	
1. Strategy & Organisational Growth
· Drive the execution, coordination and ongoing refinement of Burnie Brae’s growth and service development priorities as outlined in the Strategic Plan.
· Identify, design and progress new programs, services and revenue opportunities aligned to organisational purpose.
· Lead strategic responses to sector reform (including Support at Home) and emerging community needs.
· Develop business cases, feasibility assessments and strategic proposals for executive and Board consideration.
· Monitor market positioning and competitive landscape to inform strategic decision-making.

2. Stakeholder Engagement & External Relations
· Build and maintain strategic relationships with health, community, aged care and other community services referral partners.
· Lead external engagement activities that drive referrals, partnerships and organisational reputation.
· Represent Burnie Brae at sector forums, expos, community events and professional networks.
· Oversee education, presentations and thought leadership initiatives.
· Provide strategic oversight of marketing, communications and brand positioning.

3. Portfolio Oversight & Service Integration
· Provide executive oversight (not day-to-day management) of assigned service portfolios, including Intake, Scheduling, Transport, Day Respite, Member Services & Community Centre, Marketing and Travel.
· Ensure alignment, integration and consistency across portfolios to support a seamless client and member experience.
· Act as an escalation point for systemic or cross-portfolio issues.
· Support portfolio leads to operate effectively within agreed governance and performance frameworks.

4. Project Prioritisation & Strategic Delivery
· Lead enterprise-level project prioritisation and governance to ensure the right projects are delivered at the right time for the business.
· Project delivery accountability remains with the relevant portfolio lead; this role leads enterprise-level prioritisation, governance, coordination and reporting.
· Establish and facilitate a SLT project prioritisation process (eg. quarterly planning and monthly review) including sequencing, resourcing impacts and interdependencies aligned to the strategic plan.
· Maintain an organisational project portfolio register, including status, dependencies, risks, decision points and benefits realisation.
· Provide executive oversight of project scope, milestones, risks and benefits realisation.
· Facilitate cross-functional collaboration for projects spanning multiple teams or portfolios.
· Ensure clear governance and accountability for project outcomes, regardless of delivery ownership.

5. Leadership & Culture
· Lead with integrity and alignment to Burnie Brae’s values and vision.
· Foster a culture of collaboration, accountability and continuous improvement.
· Influence and support senior leaders and portfolio managers to operate effectively within a shared strategic direction.
· Contribute as a member of the Senior Leadership Team, providing insight, challenge and leadership across the organisation.

Other
· Health and safety for self and others as per the Burnie Brae Policies.
· To support the vision, mission and values of the organisation. 
· Any other duties requested.



	PERFORMANCE ASSESSMENT / INDICATORS / MEASURES / KPIs / PERFORMANCE STANDARDS

	
1. Strategy & Organisational Growth
Performance Standard:
Growth and service development priorities in the Strategic Plan are effectively progressed, monitored and adapted as required.
Indicators may include:
· Clear implementation plans for relevant Strategic Plan initiatives
· Demonstrated progress against agreed growth priorities
· Identification and escalation of risks or barriers to delivery
· Evidence of refinement or adjustment in response to changing conditions
· Regular reporting on progress and outcomes to CEO and/or Board

2. Stakeholder Engagement & External Relations
Performance Standard:
Strategic relationships are actively developed and leveraged to increase referrals, partnerships and organisational visibility.
Indicators / Measures may include:
· Growth in referral pathways and strategic partnerships
· Quality and depth of engagement with key stakeholders
· Representation at sector forums, expos and community events
· Positive feedback from partners and stakeholders regarding engagement and collaboration

3. Portfolio Oversight & Service Integration
Performance Standard:
Service portfolios under the role are well-integrated, aligned and operating effectively within agreed governance frameworks.
Indicators / Measures may include:
· Improved coordination and collaboration across portfolios
· Effective escalation and resolution of systemic issues
· Clear alignment between portfolio activity and organisational strategy
· Positive internal feedback regarding leadership, clarity and integration

4. Project Sponsorship & Strategic Delivery
Performance Standard:
Organisational projects are effectively sponsored and governed to achieve intended outcomes.
Indicators / Measures may include:
· Projects aligned to strategic priorities and approved business cases
· Achievement of key milestones and outcomes
· Effective cross-functional collaboration
· Timely escalation of risks or issues impacting delivery

5. Leadership & Culture
Performance Standard:
Leadership is demonstrated through influence, collaboration and alignment with organisational values.

Indicators / Measures may include:
· Positive feedback from CEO, peers and portfolio leads
· Demonstrated alignment with Burnie Brae values
· Contribution to a positive, collaborative leadership culture
· Effective communication and influence at executive and Board level





	INCUMBENT REQUIREMENTS

	
Qualifications and Knowledge/Experience:
· Tertiary qualifications in human services, management, strategy or a related field.
· Experience navigating sector reform and funding transitions.
· Strong understanding of governance frameworks in regulated environments.
· Statutory Declaration.
· Current National Police Check.
· All requirements for Key Personnel Member
· 
Personal Attributes / Traits / Capabilities:
· Strategic and future-focused – thinks systemically, anticipates change and translates strategy into meaningful organisational direction.
· Values-led and community-centred – leads with integrity, compassion and a strong commitment to positive community outcomes.
· Influential and credible – builds trust and influence across executive, Board, sector and community stakeholders.
· Growth-oriented and opportunity-aware – identifies and progresses opportunities for service development, partnerships and sustainability.
· Collaborative and integrative – brings people, teams and services together to achieve shared goals.
· Adaptable and resilient – navigates complexity, reform and ambiguity with sound judgement and confidence.




	CHALLENGES / PROBLEM SOLVING CHALLENGES OF ROLE

	
· Balancing strategic growth and future planning with competing organisational priorities and limited resources.
· Navigating sector reform, funding changes and policy uncertainty while maintaining organisational stability and momentum.
· Influencing outcomes across multiple portfolios and stakeholders without direct operational control.
· Identifying and progressing growth and partnership opportunities within a complex, regulated environment.
· Managing ambiguity, change and competing stakeholder expectations while maintaining alignment with organisational values and purpose.


	DECISION MAKING / AUTHORITY LEVEL

	(Authority to spend $ / Freedom to Act without further Authority / Delegation Limits / Position Dimensions Required – Budget Size) 

· As per Credit & Purchase Cards, and Purchases & Expenses Policies.
· This position has the authority to cease work on unsafe grounds (if a life threatening or serious situation exists).




	VERIFICATION / AUTHORISATION

	
	

	Approved by:
	     

	     

	
	(Position/ Title)
	(Name)

	
	
     

	
     


	
	(Signature)
	(Date)


	HUMAN RESOURCES VERIFICATION:

	
	

	Approved by:
	     

	     

	
	(Position/ Title)
	(Name)

	
	
     

	
     


	
	(Signature)
	(Date)




Vision
An empowered and connected community of older adults living their best lives
Mission
To be a leading provider of holistic and accessible health, lifestyle and wellness services, evolving around the needs and expectations of our community
Values
Collaboration - Compassion – Integrity - People Focused – Quality
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