


POSITION DECRIPTION: HEAD OF PHILANTHROPY AND ENGAGEMENT (HPE) 
	Employment Type 
	Permanent Full-Time 

	Location 
	Ashgrove 

	Reports To 
	Chief Executive Officer 

	Direct Reports 
	Business Development Manager; Marketing Manager; Fundraising Manager; Bequests & Community Engagement Specialist; and Grants and Partnerships Lead

	Internal Relationships 
	Members of the Executive Leadership Team. 
Collaborates with all leaders, managers, and employees to facilitate effective development and engagement with stakeholders. 

	External Relationships 
	Medical professionals, partners, government, and clients. 


_________________________________________________________________________________________
Position Scope 

The Head of Philanthropy and Engagement is responsible to the CEO for driving strategic growth, enhancing brand reputation, and cultivating high-value external relationships.  This role oversees the Business Development, Marketing, Fundraising and Community Engagement functions, and plays a pivotal role in significantly increasing fundraising, expanding market presence, strengthening referral networks, and securing financial and reputational support from partners and stakeholders.

Key responsibilities 
· Provide executive leadership as part of the leadership team, driving organisational success, innovation, and achievement of strategic outcomes.
· Develop and execute growth strategies aligned with organisational goals, identifying and evaluating new markets, services, and partnerships.
· Strengthen stakeholder relationships with medical professionals, government bodies, partner organisations, donors, and clients, while advocating for our mission and services.
· Elevate organisational profile and impact through cross-functional initiatives, industry representation, brand strategy, and marketing campaigns.
· Secure funding and revenue growth via grants, campaigns, and strategic partnerships, ensuring sustainability and expansion.
· Oversee budgets and compliance, ensuring financial accountability and adherence to policies, procedures, and regulatory requirements.
· Consult across the organisation to optimise service delivery, funding requirements, and engagement opportunities.
· Monitor and evaluate growth initiatives to ensure effectiveness, continuous improvement, and alignment with strategic priorities.
· Lead workforce performance and capability, setting expectations, coaching, mentoring, and fostering a culture of trust, accountability, and wellbeing.
· Develop a high-performing team through active involvement in recruitment, development, and retention across the employee lifecycle.
· Oversee steady growth in bequestors and community engagement.
· Collaborate with external partners and service providers to deliver effective systems, IT, facilities, and organisation-wide support.
· Participate in projects and initiatives that advance organisational success.
Partnerships & Grants Oversight
· Provide strategic direction to the Grants and Partnerships Lead in identifying, cultivating, and securing new grant funding and new strategic partnerships.
· Ensure high‑quality grant applications, acquittals, and reporting.
· Support the development of long‑term funding relationships with philanthropic trusts, foundations, and corporate partners.

Our Values*
Model and uphold company values through consistent behaviour, decision-making and leadership:
· Communicate with respect
· Connect as one team
· Achieve excellence

Key Performance Indicators
Agree reasonable, measurable and specific KPIs with the CEO, such as:
· Excellent collaborative relationship with other ELT members
· Market share and revenue generation growth
· Stakeholder satisfaction and engagement
· Increasing brand and reputation metrics
· Increasing fundraising contribution to revenue
· Team performance and engagement

Requirements for the position
· Previous executive level experience within health, disability, or community sectors.
· Relevant tertiary qualifications or equivalent experience
· Commercial acumen including financial, people, stakeholder engagement, government relations, advocacy, marketing, and fundraising.
· Demonstrated success in business growth through building trusted relationships, negotiating partnership agreements, and developing alternative revenue streams.
· Demonstrated emotional intelligence in leading others, inspiring performance, and building organisation culture to enhance productivity and psychosocial safety.
· Ten+ years’ experience leading similar teams.
· Flexibility to travel regularly to Hear and Say locations and interstate for meetings and to represent the organisation.
· Eligibility to clear probity checks, including Yellow Card, Blue Card, and criminal history screening.

Acknowledgement 
I have reviewed the position description and understand that this provides an outline of the scope of my role and responsibilities, and that this may change over time. 
	Employee name 
	 

	Employee signature 
	 

	Date 
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