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	Job Title:
	Chief Executive Officer
	Classification:
	Salary – Contract Position

	Reports to:
	Board
	Liaises with
	Board Chair, Committee Chairs, Company Secretary and Board Directors



Primary Role
The Chief Executive Officer (CEO) provides strategic leadership and operational oversight for P&Cs Queensland, ensuring the organisation delivers on its mission to empower, support, and advocate for Parents and Citizens’ Associations across Queensland. The CEO implements the organisation’s strategic plan as set by the Board, drives organisation performance, maintains strong relationships with members, government and stakeholders, and ensures strong financial sustainability while maintaining a vibrant organisation culture.
Key Responsibilities
1. Strategic Leadership and Execution
Implement the strategic direction and priorities as approved by the Board.
Translate strategic goals into operational plans, budgets, and performance measures.
Ensure organisation alignment with the approved vision, purpose, and values.
Provide strategic advice and regular performance reports to the Board, exercising authority in accordance with the organisation’s Delegations of Authority.
2. Member Engagement and Value
Foster a strong, member-centred culture across the organisation.
Ensure delivery of high-quality services, programs, and support that enhance member value and satisfaction.
Implement strategies to grow, retain, and actively engage members.
Regularly seek and act on member feedback to strengthen relevance and impact.
3. Operational and Financial Management
Lead effective management of all operations to achieve strategic and financial objectives.
Ensure sound financial stewardship, risk management, and compliance with all legal and regulatory obligations.
Oversee preparation of, and performance against, approved budgets and forecasts.
Drive efficiency, accountability, and continuous improvement across all functions.

4. People and Culture Leadership
Build and maintain a high-performing, values-driven leadership team.
Foster a positive, inclusive, and safe organisation culture aligned with purpose and strategy.
Oversee workforce planning, capability development, and succession management.
Model ethical behaviour, integrity, and commitment to organisation values.
5. Governance and Reporting
Support the Board’s governance role through timely, accurate, and transparent reporting.
Implement Board decisions and policies effectively.
Ensure the organisation complies with relevant legislation, standards, and policies.
6. Stakeholder and External Relations
Lead external engagement as the organisation’s chief representative and spokesperson, fostering relationships with government, partners, members, and the community.
Build and maintain effective and positive stakeholder and sector relationships.
Promote the organisation’s reputation, profile, and impact.
Advocate for the organisation’s purpose and strategic objectives.
7. Risk and Compliance
Identify, assess, and manage key organisation risks in line with the Board-approved Risk Appetite Statement, Risk Management Plan, and Risk Register.
Oversee effective frameworks that uphold compliance, safety, and quality assurance across the organisation.
Maintain business continuity and resilience planning.
Essential Qualifications
Tertiary qualifications, preferably at postgraduate level, in business, management, or a related field.
Current Working with Children Check (Blue Card) and National Criminal History Check.
Professional membership with the Australian Institute of Company Directors (AICD), Institute of Managers and Leaders (IML), or a similar professional body.
Current driver’s licence.
Essential Criteria
Demonstrated ability as a strategic architect, shaping and delivering initiatives that strengthen member value and organisation impact.


Proven record as an operational and process-driven leader, ensuring effective systems, service delivery, and continuous improvement.
Recognised financial steward with sound commercial judgment and a focus on sustainability and accountability.
Comprehensive knowledge of the Parents and Citizens Associations Award – State 2016, Industrial Relations Act 2016 (Qld), and Work Health and Safety Act 2011 (Qld), including all current amendments.
Advanced communication skills, both written and verbal, with the ability to influence and engage diverse stakeholders.
Exceptional organisational and planning skills, with the ability to manage competing priorities.
Demonstrated leadership capability, fostering accountability, teamwork, and high performance.
Strong supervisory, analytical, and problem-solving skills.
Proven experience in budgeting, financial management, and forecasting.
High level of digital literacy, including proficiency in accounting systems software and Microsoft Office applications.
Consistent ability to produce accurate, high-quality work under pressure.
Strong commitment to member service excellence and continuous improvement.
Flexibility and adaptability to manage changing priorities, environments, and workloads.
Experience in member-based or community organisations, ideally within the education or not-for-profit sector.
Strong stakeholder and government relations capability, with the ability to advocate effectively for members.
Commitment to inclusion, collaboration, and ethical leadership consistent with P&Cs Queensland’s’ values.
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