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POSITION DESCRIPTION
Title:


Fundraising Manager
Department:

Fundraising
Reports to:

GM: Fundraising
Direct reports:
Six team members across Gifts in Wills, Major and Mid-Value Gifts, Regular Giving, Single Giving and Appeals
Review Date:

20 March 2025
RSPCA Qld Vision & Values

Alignment with our Vision and Values is expected for all RSPCA Queensland employees, in all that you do.  

Vision

Together we change lives

	Values
Passion

to be the change
	Courage

to walk the talk
	Integrity

in all we do


Your Goal

Reporting to the GM: Fundraising, the Fundraising Manager will be responsible for leading and optimising the organisation’s multi-channel fundraising programs, including gifts in wills, high value giving, regular giving, single giving, and appeals.

This role ensures best-practice stewardship of existing supporters while driving large-scale donor acquisition, aligning with the FY 2030 Fundraising Strategy and its strategic Objectives and Key Results (OKRs). The Fundraising Manager will work collaboratively with internal stakeholders and apply data-driven decision-making to maximise revenue and donor impact.
Your Key Responsibilities
Strategic Leadership: Develop and implement data-driven fundraising strategies across high value giving, gifts in wills, regular giving, single giving, and appeals to achieve ambitious revenue growth and supporter engagement.

Donor Stewardship & Retention: Ensure best-practice end-to-end supporter engagement and stewardship to build long-term relationships and increase donor lifetime value.

Acquisition & Growth: Oversee large-volume acquisition campaigns to bring in new supporters, utilising digital, direct mail, telemarketing, and other channels.

Collaboration & Integration: Work alongside the Partnership Manager, Philanthropy Manager, Community & Events Specialist and National Lottery Manager, ensuring fundraising activities are aligned, cohesive, and data informed.

Performance & Analytics: Apply insights from data analytics to measure program success, refine strategies, and drive continuous improvement.

Team Leadership: Manage, mentor, and develop a high-performing team of fundraising specialists, fostering a culture of innovation and excellence.

Stakeholder Engagement: Engage with external agencies, suppliers, and internal teams to ensure the successful execution of fundraising initiatives.

Compliance & Ethical Fundraising: Ensure all fundraising activities adhere to industry best practices, ethical guidelines, and regulatory requirements.
Your Team

Reporting to the GM: Fundraising, you will lead a team of six direct reports, each responsible for key fundraising streams. You will collaborate closely with fundraising peers and other RSPCA QLD departments to ensure integrated supporter engagement and maximised impact.
Your Career Opportunities

You will have the opportunity to advance within RSPCA Qld by expanding your expertise in fundraising strategy, leadership, and revenue growth. As the organisation continues to evolve, we encourage professional development and career progression discussions with your manager.
Your Skills & Qualifications

To succeed in this role, you will have:

· Proven experience in multi-channel fundraising leadership, including major gifts, gifts in wills, regular giving, and appeals.

· Strong ability to develop and execute strategic fundraising plans, meeting ambitious financial targets.

· Exceptional people management skills, with experience leading and mentoring teams.

· Strong data literacy, with the ability to apply insights from analytics to drive performance and optimise fundraising strategies.

· Excellent relationship-building and communication skills, both internally and externally.

· Ability to collaborate effectively in a federated organisation and across multiple teams.

· Knowledge of ethical fundraising principles and compliance requirements.

· Genuine passion for animal welfare and alignment with RSPCA QLD’s mission, vision, and values.

· Ability to perform physical duties, including manual handling of up to 10kg.
Note: This position description is not intended to be all-inclusive. You may be required to perform other related duties within your skill set as negotiated and/or directed to meet the ongoing needs of your department and the Society.

The above information is an accurate description of the duties of this position.

Manager’s Name ……………………………………………  

Signature ………………………………………………… Date……………………………….

Employee to Complete

I have read and understood the duties and requirements as described in this position description and agree to be employed under such conditions and relevant Certified Agreement/Individual Agreement.

Employee’s Name ……………………………………………  

Signature ………………………………………………… Date……………………………….
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